
From  
A to Zoster:
AN OVERVIEW 
OF SHINGLES

What is shingles?
 • An excruciatingly painful and blistering  

rash, shingles is caused by the varicella  
zoster virus (VZV)—the same virus that  
causes chickenpox1-3

 • After a person recovers from chickenpox,  
the virus stays dormant (inactive) in the body.  
It can reactivate years later, causing shingles3

 • Our immune function declines with age.  
This decline in immunity can open the  
door to a reactivation of the virus, leading  
to a case of shingles2

Why can shingles be so bad?
 • In some, a breakout of shingles can lead 

to long-lasting nerve pain, referred to as                 
postherpetic neuralgia (PHN), which can be          
incapacitating to those who have it4

 • If the rash appears around the eye, shingles can 
sometimes lead to visual complications and in       
rare cases can cause loss of vision2

99.5% of people aged 50 years and older are already infected  
with the varicella zoster virus. One out of 3 people will develop a  
case of shingles in their lifetime.2,5 

50+

A Pharmacy  
Technician’s  
Guide to  
Shingles  
(Herpes Zoster)

years



Shingles protection  
in your community 
starts with you

Don’t hesitate to start a conversation about  
shingles with appropriate customers aged  
50 years and older. After all, the good news  
is that shingles can be prevented.2

 • Discuss the risk and  
emphasize the statistics

 • If you had chickenpox, the virus  
that causes shingles is already lying      
dormant in your body3

 • More than 99% of people aged  
50 years and older carry the virus  
that causes shingles5

 •   One out of 3 people will develop  
shingles in their lifetime2

 • Describe shingles 

 • A blistering rash that develops  
on one side of the face or body1,2

 • It can be excruciatingly painful2,4

 • Dispel any misconceptions

 • Even if you’re healthy and you exercise, 
you can still get shingles. That’s because 
if you’ve had chickenpox, the virus that 
causes shingles is already inside of you 
and can reactivate at any time. As you age 
your immune system naturally declines 
and puts you at increased risk of the virus     
reactivating causing shingles2

 •  Describe the possible  
complications

 • Shingles can lead to:
 – Long-lasting nerve pain  

(in 10% to 18% of patients                  
with shingles)2,6

 – Visual problems and in rare cases, loss 
of vision if the rash appears around       
the eye2,7 
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Discuss 
vaccination with appropriate  
patients today. 

Ask: 
Would you like to learn more 
about shingles vaccination  
from a pharmacist?

Scan the code or  
click here for 
information about             
a shingles vaccine
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Here are some  
talking points

References: 1. Kawai K, Gebremeskel BG, Acosta CJ. Systematic         
review of incidence and complications of herpes zoster: towards a global 
perspective. BMJ Open. 2014;4(6):e004833. 2. Centers for Disease 
Control and Prevention. Prevention of herpes zoster: recommendations 
of the Advisory Committee on Immunization Practices (ACIP). MMWR. 
2008;57(RR-5):1-30. 3. Shingles (herpes zoster): Transmission. Centers 
for Disease Control and Prevention. Reviewed July 1, 2019. Accessed 
November 8, 2021. https://www.cdc.gov/shingles/about/transmission.
html. 4. Centers for Disease Control and Prevention; Advisory Committee 
on Immunization Practices (ACIP). Summary report (June 24-25, 2015). 
Atlanta, GA: Centers for Disease Control and Prevention. 5. Kilgore PE, 
Kruszon-Moran D, Seward JF, et al. Varicella in Americans from NHANES 
III: implications for control through routine immunization. J Med Virol. 
2003;70(suppl 1):S111-S118. 6. Shingles (herpes zoster): Shingles 
burden and trends. Centers for Disease Control and Prevention. Reviewed 
August 14, 2019. Accessed November 8, 2021. https://www.cdc.gov/
shingles/surveillance.html. 7. Volpi A. Severe complications of herpes zoster. 
Herpes. 2007;14(suppl 2):35-39.

https://shingrixhcp.com/videos-and-resources/on-demand-videos/?cc=prnt_BGJHEGC3291183681&mcm=10027

